Detailed syllabuses of E-commerce

BO GIAO DUC VA PAO TAO
TRUONG PAI HOC LAC HONG

PE CUONG MON HQC
<125029 — THUONG MAI PIEN TU>
1. THONG TIN CHUNG (General information)

Tén mén hoc (tiéng Viét): Thuong mai dién ti

Tén mon hoc (tiéng Anh): E-commerce

Ma moén hoc: 125029

Thudc khdi kién thirc: Chuyén nganh

Khoa/Bd mon phu trach: Quan tri - Kinh té qué)c té
Gidng vién phu trach: ThS. Nguyén Thi Kim Hiép

Email: hiepntk@lhu.edu.vn

Giang vién tham gia giang day:  ThS. Phan Thi Hoi

S6 tin chi: 2

Ly thuyét: 1

Thuc hanh: 0

Bai tap: 1

Tinh chat cia mén Bit budc d6i v4i sinh vién nganh
Quan tri kinh doanh

Moén hoc tién quyét: Khéng

Mo6n hoc trudc: Marketing co ban


mailto:hiepntk@lhu.edu.vn

2. MO TA MON HQC (Course description)

Mo6n hoc nay cung cap cho sinh vién kién thitc co ban vé thuong mai

dién tu, internet va website. Gidi thi€u cac phuong thirc thanh toan trong

TMDT. Bén canh d6 nghién ciru, xdy dung va trién khai cdc mo hinh TMBT.
3. CHUAN PAU RA MON HOQC (Course learning outcomes)

Béang 1: Chuan dau ra mon hoc

CDR cua .
CDbRMH M6 ta CDRMH (muc tiéu cu the)
chuwong
trinh

Trinh bay vé cac kién thirc co ban cua thuong mai
CO1 PLO1

dién tr
CO2 PLO1 Liét ké cac ndi dung li€én quan internet va website
CO3 PLO4 Van dyung cac hé théng thanh toan trong TMPT
CO4 PLO5 Trién khai Marketing trong TMDT

Tién hanh l4p ké hoach va trién khai thuc hién kinh
CO5 PLO4

doanh TMDT

Nhén dién rui ro trong TMDT, cach phong ngtra va
CO6 PLO2 ,

khac phuc
CO7 PLOY Lam viéc nhom dé giai quyét cac van dé

b1 hoc dung gio, tuan thu ndi quy nha truong, lam
CO8 PLO9 ' £ w s

bai tp vé nha day du.

4. NOI DUNG MON HQC, KE HOACH GIANG DAY (Course content,

Lesson plan)

Bang 2: Ké hoach giang day

Buoi

Noi dung

CDbRMH Hoat dong Hoat dong




hoc day va hoc danh gia
(2 tiét)
CHUONG 1: Day: GV thuyét
1 Y i A1l (10%)
TONG QUAN VE giang va hudng .
) Dua nhitng
THUONG MAI dan doc tai liéu R
) . ) cau hoi nho
PIEN TU Hoc & 16p: P
i diém cong
- Trao do61 nhiing .
o - Piém danh
1.1 Gidi thiéu ch CO1, an de chua ro
. ‘ 161 thi€éu chung van dé chua 1io A2 (30%)
v€ thuong mai dién | CO7, CO9 | hodc chua hiéu - Té chirc
tur trong budi hoc; hoat dong
1.2 Pac diém phan Hoc & nha: nhém, danh
loai thuong mai dién - Xem trude tai gia lam vigc
tur liéu GV cung cép nhom
trudc ¢ nha.
Day: GV thuyét Al (10%)
giang va hudng - Dua
, dan doc tai liéu nhing cau
1.3 Nhirng han ché e 1
Hoc & 16p: ho1 nhoé cho
va loi ich cia TMDT . P
- Trao d6i nhiing diém cong
1.4 Su khac nhau . 2
) o . CO1, |vande chuard - D1ém danh
gitra thuong mai .
. X CO7, CO9 | hoidc chua hiéu A2 (30%)
1€n tu va thuong , 2 1.
_ A th trong budi hoc; - T6 chire
mai truyén thong. O
Hoc & nha: hoat dong
nhom, danh

- Xem trudc tai
liéu GV cung cap

trudc ¢ nha.

gia lam viéc
nhom




1.5 Co s& vat chét,

ky thuat va phap ly

Day: GV thuyét
giang va hudng
dan doc tai liéu

Hoc 6 16p:

Al (10%0)
- Pua
nhirng cau

ho1 nhod cho

dé phat trién thuong - Trao d6i nhiing diém cong
mai dién tir CO1, van dé chua rd - Diém danh
1.6 Thyc trang phat | CO7,CO9 | hodc chua hiéu A2 (30%)
trién thuong mai trong budi hoc; - T chure
: o h 0
dién tu trén the gioi Hoc ¢ nha: oe.}t dong
nhom, danh
va Viét Nam - Xem trudc tai s o
’ gia lam vi¢c
lifu GV cungcdp | ynom
trudc ¢ nha.
Day: GV thuyét
giang va huong
dan bai tap van
Al (10%)
dung
-Pua nhiing
Hoc & lop: . '
. bai tap tai
- Trao d6i nhiing
CHUONG 2: . 16p
R van dé chua ro .
INTERNET VA . - Biém danh
hoac chua hiéu
WEBSITE CO2, .
. trong budi hoc;
2.1 Mot s6 kién thire | CO7,C0O9 . A2 (30%)
. - Lam bai tap van
co ban vé Internet Cho SV

dung

Hoc & nha:

- Lam bai tap vé
nha

- Xem trudc tai
liéu GV cung cap

trudc ¢ nha.

diém cong
néu co dap
an nhanh va

ding




Day: GV thuyét
giang va hudng

dan bai tap van

Al (10%0)
dung
-PDua nhiing
Hoc ¢ 16p: _ .
, bai tap tai
- Trao do61 nhiing
_ 16p
van dé chua ro i
, - Biém danh
2.2 Gi61 thiéu World cO? hoac chua hiéu
Wide Web va ’ trong budi hoc;
_ CO7,C0O9 . A2 (30%0)
Website - Lam bai tap van
Cho SV
dung y
di€m cong
Hoc & nha: ,
. néu co dap
- Lam bai tap vé ) .
. an nhanh va
nha
_ ding
- Xem trudc tai
liéu GV cung cap
trudc ¢ nha.
Dj}y: GV huong Al (10%)
dan bai tap van - Pua
dung nhitng cau
Hoc 6 16p: hd1 nho cho
- Trao d6i nhiing diem cong
£ 2 ~ - biém danh
van dé chua 1o
COz, 5 2 A2 (30%)
2.3 Thyc hanh hodc chua hiéu .
CO7,C0O9 . -T6 chuc
trong budi hoc; hoat déng
- Lam bai tap van nhém, danh

dung
Hoc & nha:
- Lam bai tap vé

nha

gia lam viéc
nhom.




- Xem trudc tai
liéu GV cung cap

trudc & nha.

Day: GV thuyét

A R Al (10%)
CHUONG 3: HE giang va hudng  Pua
THONG THANH dan bai tap van nhitng cau
TOAN TRONG dyng hoi nhé cho
THUONG MAI Hoc ¢ 16p: diém cong
PIEN TU - Trao d6i nhiing - Biém danh
, . A A o (o)
3.1 Tong quan vé van dé chua ro AZW (30%)
, < % -T6 chuce
thanh  toan  trong hogc chua hiéu )
X CO4, one budi b hoat dong
i dién tu rong budi hoc;
thuong mai dién tr CO7. CO9 g . C nhém, danh
3.2 Cac phuong tién - Lam bai tap van gid Tam viéc
thanh toan phd bién dung nhém.
trong TMDT Hoc 6 nha: -Lam bai
3.2.1 Thé thanh toan - Lam bai tap vé tap van
3.2.2 Dich vu ngin nha dung trén
hang qua Internet - Xem trude tai 10? cho
: , di€m cong.
(Internet banking) litu GV cung cip
trudc ¢ nha.
, giang va hudng -P
3.2.3 H¢ thong ngan . . ~u’a X
s . dan bai tap van nhirng cau
ang tryc tuyen qua dung hoi nhé cho
di dong (Mobile ' Y S
| CO4, |Hoc & 16p: diém cong
banking) r o - biém danh
. CO7, CO9 | - Trao doi nhitng
3.2.4 Tra tién mat . A2 (30%)
o . van dé chua 1o T8 ch
khi giao hang Fose cha hil -10 chuc
odc chua hi€u A
3.2.5 Vi dién ti 5 hoat dong
trong budi hoc; nhom, danh

- Lam bai tap van

gié lam viéc




dung

Hoc & nha:

- Lam bai tap vé
nha

- Xem trudc tai
liéu GV cung cip

trudc & nha.

nhom.
-Lam bai
tap van
dung trén
16p cho

di€ém cong.

Day: GV hudng

dan bai tap van

dung bang hinh
thirc mua hang va
thanh toan truc Al (10%)
tuyén - Piém danh
Hoc & 16p: A27 (30%)
- Trao d6i nhiing -0 chuc
L hoat dong
van dé chua ro , ,
3.2.6 Thuc hanh CO4, 5 . nhom, danh
9 CO7 COO hodc chua hiéu aid lam viée
’ trong budi hoc; nhém.
- Lam bai tap van | -Béo céo
dung két qua thuc
Hoc 6 nha: hién cho
- Lam bai tap vé diém cong
nha
- Xem trudc tai
liéu GV cung cép
trude ¢ nha.
CHUONG 4: Day: GV thuyét Al (10%)
10 CHIEN LUQC CO5, giang va hudng - Pua
MARKETING CO7, CO9 | dan bai tap van nhitng cau
THUONG MAI dung hé1 nhé cho




PIEN TU

4.1 Tong quan vé
Marketing di¢n tur
4.2 Ung dyng
Marketing di¢n tur
trong doanh nghiép

Hoc 6 16p:

- Trao d6i nhiing
van dé chua 1
hodc chua hiéu
trong budi hoc;

- Lam bai tdp van
dung

Hoc ¢ nha:

- Lam bai tap vé
nha

- Xem trudc tai
liéu GV cung cép

trudc & nha.

diém cong

- Piém danh
A2 (30%)
-Tb chirc
hoat dong
nhoém, danh
gia lam viéc
nhom.

-Lam bai
tap van
dung trén
16p cho

di€m cong.

11

4.3 Mot s6 phuong
tién ho tro
Merketing trong
TMDT

CO5,
CO7, CO9

Day: GV thuyét
giang va hudng
dan bai tap van
dung

Hoc & lop:

- Trao d6i nhirng
van dé chua 1o
hodc chua hiéu
trong budi hoc;

- Lam bai tap van
dung

Hoc & nha:

- Lam bai tap vé
nha

- Xem trudc tai
lieu GV cung cap

trude ¢ nha.

Al (109%0)

- PDua
nhirng cau
hoi nhoé cho
diém cong

- Piém danh
A2 (30%0)
-Tb chuc
hoat dong
nhom, danh
gia lam viéc
nhom.

-Lam bai
tap van
dung trén
16p cho

diém cdng.




Day: GV thuyét

., e Al (10%o)
giang va hudng
~ - Dua
dan bai tap van . .
nhirng cau
dung héi nhé cho
Hoc ¢ 10p: diém cong
- Trao d6i nhiing - Piém danh
van dé chua rd A2 (309%)
4.4 Ky nang cua hozc chua hiéu -To chirc
w1 : COs, 2. hoat dong
12 | nguoi lam Marketing trong budi hoc; ) )
Co7, C0O9 nhom, danh
dién tr - Lam bai tdp van . A
gia lam viéc
dung nhom.
Hoc ¢ nha: -Lam bai
- Lam bai tap vé tap van
nha dung trén
- Xem trudc tai 10:? cho
, di€m cdng.
liéu GV cung cap
trude ¢ nha.
Day: GV hudng
dan véan dung Iy Al (10%)
thuyét vao bai tap - Piém danh
thyc hanh van dung AZW (30%)
-T6 chu
Hoc & 16p: 0 chue
. hoat dong
- Trao d6i nhiing , ,
CO5, o nhom, danh
13 Thuc hanh COT. COS van dé chua ro gid 1am viéc

hodc chua hiéu
trong budi hoc;

- Lam bai tap van
dung

Hoc 6 nha:

- Lam bai tap vé

nhém.

-Béo cao
két qua thuc
hién cho

diém cong




nha
- Xem trudc tai
liéu GV cung cap

trudc & nha.

Day: GV thuyét
giang va hudng

dan bai tap van

Al (109%0)
- PDua
nhitng cau

ho1 nhod cho

i dung diém con
CHUONG 5: LAP neens
i . Hoc ¢ 16p: - biém danh
KE HOACH VA .
. - Trao ddi nhitng | A2 (30%)
TRIEN KHAI C -T6 chirc
A van dé chua ro
THUC HIEN CO4, g hoat dong
12 hoac chua hiéu ) )
THUONG MAI CO7, C09 . nhém, danh
A ) trong budi hoc; s 1 A
PIEN TU . gla lam VICC
i bai tip nhom -Lam bai
5.1 Ké hoach TMDT o
Hoc & nha: tap van
_Lam bai tap nhom | dung trén
. . 16p ch
vé lap ké hoach Op cho
di€m cdng.
kinh doanh TMD
giang va hudng -Pua
dan bai tap van nhitng cau
5 Trdn Khai h dung héi nhé cho
: rién khai thuc A A
| CO4, |Hoc & 16p: diém cong
13 | hién .. - biém danh
CO7, CO9 | - Trao doi nhiing
o A2 (30%)
van dé€ chua ro T chitc
hodc chua hiéu hoat dong
trong budi hoc; nhom, danh

- Lam bai tap van

gia lam vi¢c

10




dung

Hoc & nha:

- Lam bai tap vé
nha

- Xem trudc tai
liéu GV cung cap

trudc & nha.

nhom.
-Lam bai
tap van
dung trén
16p cho
diém cong.

Day: GV thuyét

giang va hudng Al (10%)
d&n bai tap van - Biém danh
dung A27 (30%)
-T6 chq
Hoc & 16p: 0 chue
. , hoat dong
5.3 Thuc hanh lap ké - Trao d6i nhiing , ,
. CO4, . nhom, danh
14 | hoach trién khai thuc COT CO9 van dé chua ro gia lam viéc
hién TMDT ’ hozc chua hiéu nhém.
trong budi hoc; -Bao céo
Hoc 6 nha: két qua thuc
- Nhom lap ké hién cho
hoach trién khai diém cong
TMDT
CHUONG 6: RUI Pay: GV thuyet | A1 (10%)
giang va hudng -P
RO TRONG e e
dan bai tap van nhitng cau
THUONG MAI e
o dung ho1 nho cho
PIEN TU, CACH ' ¥ SN
S CO2, | Hoc & 16p: diém cong
14 | PHONG TRANH . - biém danh
. . CO7,CO9 | - Trao doi nhiing
VA KHAC PHUC . A2 (30%)
van dé€ chua 1o T8 ch
-T6 chuc
hodc chua hiéu A
6.1 Rui ro trong . hoat dong
trong budi hoc; nhom, danh

TMDT

- Lam bai tap van

gia lam vi¢c

11




dung

Hoc & nha:

- Lam bai tap vé
nha

- Xem trudc tai
liéu GV cung cap

trudc & nha.

nhom.
-Lam bai
tap van
dung trén
16p cho

di€ém cong.

Day: GV thuyét

. N Al (10%0)
giang va hudng
- i - Pua
dan bai tap van . .
nhitng cau
dung héi nhé cho
Hoc o' l6p: diém cong
- Trao d6i nhiing - Biém danh
6.2 Anh hudng cta van dé chua 1o A2 (30%)
rui ro téi doanh hodc chua hiéu ~T6 chirc
n e en COoz, .. hoat dong
15 | nghiép va nguoi ti€u trong budi hoc; ) )
Co7,Cc09 . ' nhom, danh
dung trong thuong - Lam bai tap van gid 13m vide
mai dién tir dung nhom.
Hoc 6 nha: -Lam bai
- Lam bai tap vé tap van
nha dung trén
- Xem trudc tai 10:? cho
. , di€m cong.
liéu GV cung cap
trude ¢ nha.
Day: GV thuyét Al (10%o)
6.3 Cach phong giang va hudng - Dua
tranh va khic phuc CO2, |dinbaithpvan | MPUmgcau
16 . ho1 nhé cho
rui ro trong thuong CO7,CO9 |dung P
o o diém cong
mai dién tir Hoc 6 10p: - Pidm danh
- Trao d6i nhiing A2 (30%)

12




van dé chua rd
hodc chua hiéu
trong budi hoc;

- Lam bai tdp van
dung

Hoc ¢ nha:

- Lam bai tap vé
nha

- Xem trudc tai

-T6 chirc
hoat dong
nhom, danh
gia lam viéc
nhom.
-Lam bai
tap van
dung trén
16p cho

di€ém cong.

liéu GV cung cép
trudc ¢ nha.
Al (109%0o)
Day: GV hudng - Biém danh
dan st dung mot s6 | A2 (30%)
phan mém thong -béanh gia
dung dé thiét k& | kétqua
web hoan thanh
COg3, iét ké
Bai tap thuc hanh Hoc & 16p: thict ke
17 o _ CO4, CO5, N website
thiét ké website - Trao do6i nhirng 2.
CO?, CcOS8 ) . bu01 dau
van dé chua 1o tién (mirc
hodc chwa hiéu do hoan
trong budi hoc; thanh 20%
- Thyc hanh tai dugc diém
phong may cong)
Day: GV huodng Al (10%)
COs3, dan st dung mot s6 |~ biém danh
Bai tap thyc hanh L s A2 (30%)
18 oy , CO4, CO5, | phan mém thong .
thieét ké website . -PBanh gia
CO7, CO8 | dung d¢ thiet ke L,
két qua
web

hoan thanh

13




Hoc & 16p: thiét ké
- Trao d6i nhitng | Website
van dé chua rd buoi thir hai
hodc chua hiéu (m}’xc d(?
. hoan thanh
trong budi hoc; trén 40%
- Thyc hanh tai duoc diém
phong may cong)
Al (10%)
Day: GV huéng - Biém danh
dan sir dung mot s6 | A9 (30%)
phan mém thong -Banh gia
dung dé thiét ké két qua
web hoan thanh
19 Béi’ tép’thu:c hanh COC:)C?;)S, Hoc & lé:p: \t/tlltieébtsli(ti
thiét ké website o7 CO8 - Trao 461 nhiing budi thit ba
van dé chua rd (mttc d6
hoac chua hiéu hoan thanh
trong budi hoc; trén 60%
- Thyc hanhtai | duoc diem
phong may cong)
Day: GV huong | A1 (10%)
dan str dung mot so | - Piém danh
phan mém thong A2 (30%)
| ‘ CO3, |dungdéthiétké | Danhgia
pp | D@ thue hanh CO4, COS, | web ket qua
thict ke website hoan thanh
CO7,C08 | Hoc & l('):p: thidt ké
- Trao doi nhiing website
van dé chua rd budi thut
hodc chua hiéu tu (mirc do

14




trong budi hoc;

- Thuc hanh tai

hoan thanh
80% duoc

diém cong)

phong may
Al (10%)
Day: GV huéng - Piém danh
dan sir dung mot s6 | Ao (30%)
phan mém thong -Banh gia
dung dé thiét ké két qua
web hoan thanh
COs3, hiét ké
Bai tap thuc hanh Hoc & 16p: thict ke
21 o CO4, CO5, 7 website
thiét ké website - Trao d6i nhiing I
Co7,CO8 | . . buoi thir
van dé€ chua rod ndm (mirc
hodc chua hiéu do hoan
trong budi hoc; thanh 100%
- Thyc hanh tai dugc diém
phong may cong)
Al (109%0o)
- Pua
nhirng cau
Day: Giai dap, néu | héi nho cho
céc 11 thuong gip | diém cong
CO1, |Hoc 6 16p: - Diém danh
. 0
- CO2, |- Traodbinhimg | /2 (30%)
22 On tap N N -T6 churc
CO3, van dé chua 1o
i hoat dong
CO4, CO6 | hoac chua hi€u , .
nhom, danh

trong budi hoc;

- On tap 1y thuyét

gia lam viéc
nhom.

-Lam bai
tap van

dung trén

15




16p cho

di€ém cong.

A3 (60%0)
Dé thi cubi
ky 1a dé thi
60% tric
nghi¢m
Day: khong gdm noi
Hoc ¢'16p: khdng | dung xuyén
, CO2, |- Lam bai tap vé chuong va
23 Thi cudi ky h
CO3, nha 40% tu luan
liéu GV cung cép nhan dinh
trudc & nha ding hay
sai, tinh
dung luong
duodng
truyén.
5. PANH GIA MON HQC (Course assessment)
Bang 3. Phuong phap danh gia
5 Ty 1€
Thanh phan danh gia CDbRMH
(%)
Al. Qua trinh (tham gia xay dun
( : y s CO1,C04,CO6 10%
bai, bai tap ¢ 16p, bai tap v€ nha)
A2. Thi/ Kiém tra/ Bai tap 16n giira
CO3, CO4, CO5 30%
ky
A3. Thi cudi ky CO1, CO2, CO3, CO4, CO6 60%

16




6. QUY DINH CUA MON HQC (Course requirements and expectations)
- Du 16p: theo quy dinh ctia nha truong
- Sinh vién doc nghién ctru tai liéu mon hoc do giang vién cung cap
trude moi budi hoc.

- Pi hoc déu, ding gid, lam bai tap vé nha, tra 1o cac ciu hoi nge’in va bai
tap nhanh trén 16p: s& dugc cho diém cong vao diém qua trinh 10% cua
sinh vién.

~ Lam viéc nhom, 1am bai tap trén 1p, béo cdo két qua thyc hanh duoc
tinh vao di€m 30%.

7. TAI LIEU HOC TAP, THAM KHAO
Gi4o trinh
1. Tran Van Hoe, Gido trinh T hwong Mai Pién Tur Can Ban , NXB Dai hoc kinh té
qudc dan, 2007
Tai li€u tham khao
1. Nguyén Van Hung, Truong Anh Luan, Huynh Van Hong, Thwong mai dién tir :
cam nang , NXB Kinh t& TP.HCM, 2013
2. Trinh Lé Nam, Nguyén Phiic Truong Sinh, Thuong mai dién tir cho doanh
nghiép, NXB Khoa hoc va k¥ thuat, 2001
3. Nguyén Duy Quang, Nguyén Vin Khoa, Thuwong mai dién tir - thuc té va gidi
phap, NXB Giao thong van tai, 2006
4. Nguyén Vian Son, Nguyén Dic Tri, Ngo Thi Ngoc Huyén, Héi ddp vé thuwong
mai dién tir, NXB Théng ké&, 2001

Pong Nai, ngay ...... thang ...... nam ......

Truwdéng khoa/ bd mon Giang vién bién soan
(Ky va ghi r6 ho tén) (Ky va ghi rd ho tén)
ThS Ta Thi Thanh Heong ThS Nguyén Thi Kim Hi¢p
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